
RetuRn FoRm
Standard stock & most special order items are returnable within 7 days of receiving.

Terms:
Contacting us isn’t necessary prior to making a return, but, if you have any questions, please

contact us at 866-591-3463 or web@dinecompany.com.

Returned items are subject to restocking charges.  For items part of Dine Company’s daily stock, 
the restocking fee will be 20%.  For special order items not part of Dine Company’s daily stock, the
restocking fee will be up to 50% depending on the manufacturer’s returns policy and provided the 

manufacturer accepts returns.

All items must be in unused condition and most be in the original, unopened packaging.

Items will be inspected upon arrival before any refund is issued.

Dine Company is not responsible for any return shipping costs unless an item was sent by error.

Customers who return items which shipped free must reimburse Dine Company for the original 
shipment cost unless an item was sent by error.

The complete returns policy is available at https://shop.dinecompany.com/policies/

Return Process:
1. Completely read the terms listed above
2. Fill the form below out in it’s entirety
3. Place a copy of this slip in the box with the item(s) to be returned
4. Send the item(s) to the address below

Name: Order #:

SKU # Quantity Return Reason

Send Returns To:
Dine Company Returns

3110 Preston Hwy.
Louisville, KY 40213

shop.dinecompany.com   |   web@dinecompany.com   |   866-591-3463


